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Administrators

ERP Consultants

Tech Writers

Specialty Software and Products

Project Expediters

Quality Assurance Analysts

System Administrators: Unix, Linux, Windows Performance 
Tuning and Maintenance

DBAs: DB2, Oracle, Sybase, SqlServer Performance Tuning 
and Support 

Network Administrators: Security, Performance tuning, 
Vulnerability Scanning, Disaster Recovery, and Network 
Upkeep

Oracle Financials, SAP, PeopleSoft, JD Edwards, Compiere, 
and Others

Process Documenters

System and User Manual Writers

UML and Architecture Design Documenters

CRM e.g., Epiphany, Seibel, Open Source CRM Systems

Middleware and data Integration

Business Intelligence Tools e.g. Oracle Discover, CorVu

ETL products e.g. Informatica, Data Stage

Reporting Products e.g., Crystal, Cognos

App servers e.g., Websphere, Weblogic

Portal Developers

Workflow e.g., IBM Workflow

Business Analysts

Project Managers

Subject Matter Experts

Manual QA Testers

Automated QA Testers

QA Planners

UAT Planners, Documenters, and Implementers

Creative Artists and Web Designers
Power point, Flash, Corel draw, Photoshop, Illustrator, HTML, 
Visio

Staff Supplementation FAQs

Professionalism and Assurance?
ebusinessware consultants join your team as 
partners for success.  We bring talented 
professionals with required expertise who are 
trained in and supported by the best practices 
in the business.  Our clients benefit by having 
increased success rates, faster delivery times 
and accurate budget forecasts.  With our 
professionals on the job, you will not have to 
explain to your users about delaying roll-outs 
or sacrificing on features.

Geographical coverage?
Americas, Europe, Asia and Pacific

Time Zones supported?
24 * 7

Scalability?
From a single consultant to “as many as you 
require” 

Budget?
We are open to discussing your budget and 
providing you with an appropriate deal 
structure

Clientele?
The world’s top organizations to niche 
entrepreneurs

Location of Work?
Onsite or our offices or offshore

Duration?
We have covered from smallest of project 
tasks to ongoing / perpetual-support 
initiatives

SLA?
Open to guaranty quality work

Experience & Background?
All experience levels and varied Educational 
backgrounds including interns

Availability?
Most of the time we have immediate 
availability, however, we are also open to a 
future fixed date deal structure

HR Differentiator?
Professional HR and recruitment setup with 
background checks, fingerprinting services as 
well as scalability and backup provision.



Technologies and Products Consultants

Re-engineering Consultants

Business Process Management and 
Support

Business Domains Supported

Java Platform: J2EE Architects, Java and Swing developers, 
Mobile Platform, etc.

Microsoft Platform: .NET Architects, C# and VB Developers, 
ASP, etc.

Data Base: Modelers and Developers, Data Warehouse, Data 
Mining, Text Mining

Open Source: PHP, Perl, Python, Zope, Apache/Tomcat, 
JBOSS, MySQL, ANT, CVS, Cruise Control, TUTOS, COMPIERE, 
ORB, Snort, Spam Assassin, Open office, Wiki, Firefox, 
Thunderbird, QMail, etc.

Legacy: COBOL, VB, VBA

Performance Oriented: C, C++

Reverse Engineering

Re-Engineering

Re-Architecture

Data Analysts: to analyze, diagnose, cleanse, enrich, manage 
your valuable Financial, CRM, Reference data

Help Desk Support Professionals: to assist you in inbound or 
outbound email or voice traffic

Sales Support: to assist you in taking inbound voice and data 
traffic to create your data base as well as help you in 
outbound voice and data campaigns

Financial: Trading systems, Risk management, Credit 
derivatives, Asset management, Wealth management, Prime 
brokerage, Securities lending, Portfolio analysis and Portfolio 
Performance, Straight thru processing, etc.

eCommerce / Retail: Variety of industries

Insurance: Life, Group, Fixed and Variable Annuities

Manufacturing: Variety of industries

Health sector: Variety of area

Accounting and Legal: Variety of back office areas

Telecom: Variety of areas

Miscellaneous: Business Continuity, Compliance, and Variety 
of other areas

FAQs contd.

Technologies covered?

-Java Platform

-Microsoft Platform

-Data Bases

-Application Servers

-Open Source Platforms

-Unix, Linux

-C, C++

-Legacy Technologies

-SOA, Web services

-XML, HTML, JSP

Functional Domain covered?

-Business process management

-Accounting Back office

-Medical billing/claims processing/document  

 management

-Documentation in different back office areas

-Sales/Marketing Support

-Distribution Support

-Reconciliations

-Administration

-Help desks

-Insurance back office

-Legal back office

-Other functional areas in different industries

Functions covered?

-ERP consultants

-Business Analysts

-Project Managers and Coordinators

-Quality Assurance Testers

-Subject Matter Experts

-Call Center Support Professionals

-Business Process Professionals

-Knowledge Workers

-Data Analysts

-Tech Writers / Documenters

-Administrators (DBA, SA, NA)



ebusinessware is a global technology and business services firm offering innovative solutions to a varied customer base. 
Founded in 1999, ebusinessware is headquartered in New York City.  In addition to our presence in the US, we have 
established operations in India, Singapore and UK. 

BACKGROUND

OBJECTIVE
Our primary goal is to provide the highest quality technology and business process outsourcing services while tightly 
managing project costs and reducing overall project risk.  

EXPERTISE
Our technology professionals have deep subject matter understanding in areas that are critical to our clients' business. 
Our process focus ensures efficient communication between our teams and our clients' teams, resulting in high quality, 
cost-effective and timely implementations. We are market driven, and have the necessary technology and business skills 
to make our customers succeed.

OUR VALUE PROPOSITION
Our combination of in-depth industry expertise coupled with an ability to rapidly scale on and off-shore development, 
analyst and business processing teams on short notice helps our clients to get their projects done on time and within 
budget. Our technical professionals are experienced in a broad range of technologies ranging from legacy systems to 
cutting edge technology, enabling us to succeed in a wide variety of challenging assignments. Our business processing 
professionals are experienced in specific areas of data management and transaction processing, reducing learning curves 
and increasing productivity.

TECHNICAL SKILLS
Java and J2EE on UNIX / Windows 
.Net Platform
XML based solutions (FinXML/FPML)
EAI/ETL Tools 
Data Warehousing/Mining/KDD tools/BIApplication 
Server Deployment (Websphere/Weblogic)
Security tools
Legacy system maintenance

Testing tools (Mercury, eTest, Rational Robot)
UML modeling tools (Enterprise architect, Rational)
Open source tools 
IBM Mainframe and COBOL expertise
RDBMS (Oracle, Sybase, MySQL, SQL Server etc.)
Middleware
CRM products

Company Profile
ebusinessware

Custom application development and 
integration
Production support
Application architecture and design
Quality assurance and testing
Re-engineering and migration services

Reverse engineering and UML documentation
Legacy application web enablement
Financial data management services
Knowledge process outsourcing (KPO)
Helpdesk support 
Staff supplementation services

SERVICE OFFERINGS

BUSINESS SKILLS
Institutional and Private client asset and Wealth 
management
Managed accounts, Money managements, and 
Securities lending
Portfolio measurement and Performance solutions
Fixed and Variable annuities business
Sales CRM, Data warehousing and Business intelligence
Credit and Reference data counterparty
Strategy Management

IMPLEMENTATION METHODOLOGY
ebusinessware technology architects have developed the methodology 
framework for undertaking even the most complex collaborative project development 
assignments. formalizes a quality management system practiced at the 
organizational level, such that progression of those best practices to all projects is 
natural, automatic and smooth for its workforce. derives the best process 
components from the popular Rational Unified Process project methodology and the 
Rapid Application Development approach, providing a structured and delivery focused 
project approach.

UniRAD

UniRAD

UniRAD

 

 

 

Visit our website at www.ebusinessware.com

QUALITY MANAGEMENT’
SYSTEM

POLICIES

VISION

PROCESS LEADERSHIP
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PROCESS REPOSITORY

Company ProfileCompany Profile
Your Best Value

Knowledge Partner

“We help our clients to save money, enhance quality and lower the risk of IT projects.”

Market & Credit risk management, Reporting, 
Mapping, Measurement and Modeling 
Credit derivatives, Trading and Straight through 
processing
FX and Fixed income derivatives and Global trading 
systems
Hedge funds and Prime brokerage 
Electronic trade management and Order routing
Portfolio reconciliation services 

ebusinessware
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SUCCESS!

Your next step to 

Centers of Excellence

ebusinessware enjoys the membership of 

NASSCOM, STPI and BEP 

Contact Us

Head Office
14 Wall Street, Suite 5E, 

New York, NY 10005   
United States of America

Tel : +1.212.232.0285

Singapore Office
31, Cantonment Road,

Singapore 089747

Tel : +65-6323-2004
ashu.chadha@ebusinessware.com

India Office
SCO 43, Old Judicial Complex, 

Gurgaon, Haryana - 122001 

Tel : +91-9811423969
ashu.chadha@ebusinessware.com

Europe Office
37-39 Lime Street

3rd Floor,
London, EC3M 7AY
United Kingdom

Tel : +44.20.7663.0815

Malvern Office
18 East Lancaster Avenue,

Malvern,
PA 19355

United States of America

Tel : +1.484.527.4000
mandeep.singh@ebusinessware.com
gaurav.malik@ebusinessware.com

For all your queries
ebw-sales@ebusinessware.com


